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TENDER FOR “IMPLEMENTATION (SUPPLYING, INSTALLING, TESTING 
AND COMMISSIONING) OF FASTAGBASED TOLL FEE COLLECTION 

SYSTEM AT COPA AND ITS OPERATION AND MAINTENANCE ON REVENUE 
SHARING MODEL FOR 5 YEARS” 

(Tender No. T6/T-2104/2026-C) 

 The various clauses in the Bid Document shall stand modified/added as indicated in the table 
given below: 

Sl 
No. 

Section/ 
Reference No 

Modifications/ To be Read as: 

1. Addition  
General Condition of Contract:  
Additional Clause added as 20:   

(a) The uptime availability of all Critical equipment of the 
ETC system shall be 99% per lane per month. The 
permissible downtime for all critical Equipment shall be 7 
hours per lane per month. 
(b) The downtime for a toll lane shall be calculated at a 
cumulative level when any of the critical equipment as 
mentioned below is non-operational for that specific lane. 

i. Toll Lane Controller System. 
ii. Automatic Barrier Gate. 

iii. License Plate Image Capture Camera/ Automatic 
Number Plate Recognition camera. 

iv. Lane Camera 
v. Incident Capture Camera 

vi. Lane Application 
(c) For all other lane equipment, the uptime availability shall 
be 98% per lane per month. 
(d) The maximum scheduled downtime for any location shall 
be 4 hours per lane per month. 

2. Addition  
General Condition of Contract: 
Sub Head III : Penalty Clause  
Additional Clause added as I:   

In case of non-adherence to service levels as defined in 
General Condition of Contract: Additional Clause 20, the 
penalty for deficiency of services beyond permissible 
downtime and scheduled downtime shall be imposed as 
follows: 
a) Upto 1 hr - 1% of the *amount due to contractor in 
corresponding month.  
b) >1 hr to ≤ 2 hrs - 2% of the amount due to contractor in 
corresponding month  
c) >2 hrs to ≤ 3 hrs - 3% of the amount due to contractor in 
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corresponding month  
d) >3 hrs to ≤ 5 hrs - 4% of the amount due to contractor in 
corresponding month  
e) >5 hrs to ≤10 hrs - 10% of the amount due to contractor in 
corresponding month  
f) >10 hrs to ≤ 20 hrs - 15% of the amount due to contractor 
in corresponding month  
g) >20 hrs - 25% of the amount due to contractor in 
corresponding month. 
*[Revenue Receipt-(MGR-Revenue share to CoPA- Any 
other penalties as applicable)] excluding GST. 

3 Modification  
Contract Data:  
Sub Head 14 modified as :  

Existing 
The Defects Liability Period / Warranty Period 
(Installations, Machineries, Equipments) is Two year from 
the date of completion of the work. (7 years in total). 
Stands Replaced  as  
Defect Liability & Warranty for all hardware and software shall 
be for a period of 24 months (Two Years) from the date of 
installation of Hardware/ Software. The Contractor shall be 
responsible for maintenance of hardware/ software for its smooth 
functioning throughout the contract period without any 
additional cost to CoPA. 
 

                                                                                   
  

Sd/- 

 CHIEF ENGINEER 


