
No. 37 | / 41201 3-AVD-III
Government of India

Ministry of Personnel, public Grievances and pensions
Department of Personnel and Training

North BlockNew Delhi
Dated the 16tr June,2014

qFFrcE MEMORANpUM

Subject: Amendment of Government of India's Resolution No. 89 published in the
Gazette of India Part I Section l, Extaordinary dated 21't Aprii,2004(read with
corrigendum dated 296 April, z}}4).ornrnonly known as the public Interest
Disclosure and Protection of Informers (pIDpI) Resolution-regarding

Tel. No. 23094541

cvos in the Ministies/Departnents of the Govemment of India.
(By name as per enclosed list)

-----2/-

In continuation of this Deparfrnent's OM of even No. dated 3'd Septemb er, 2013
on the above subject, the undersigned is directed to enclose herewith a copy of
Procedure for handling of complaints under Pubtic Interest Disclosure and
Protection of Informers (PIDPI) Resolution to be followed by the Chief Vigilance
Ollicers of the Ministries/Departments of the Government of India who haie been
authorized as the Designated Authority to receive written complaint or disclosure on any
allegation of comrption or misuse of oflice by or under any Cenhal Act, Government
companies, societies or local authorities owned or contolled by the Centrai Govemment
and falling under the jurisdiction of that Ministry or the Deparfrnent.

2. The CVOs in the Minishies or Department, either on the application of the
complainant or on the basis of the information gathered, is of the opinion that either the
complainant or the witnesses need protection, they shall take up the matter with the
Cenhal Vigilance Commissiog(CvC), of issuing appropriate directions to the authorities
concerned.

3. It is requested to give wide publicity to the Procedure for handling of complaints
under PIDPI Resolution by placing it along with the name and desilgnation of tn"
designated authorities on the website of Ministries as well as of the orgaiizations under
the Ministries. A copy of the PIDPI Resolution No. 89 dated 2l't"Aprit, zOO+ anO
Amendment Resolution No. 190 dated29.8.20l3 is also enclosed 

| | A
I ltfi II^Encl: As above. 
ffi1rf

O{.M. Maurya)
Under Secretary to the Government of India

To,
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Copy for information to:

l. All the Ministries/ Departments of the Government of India.
2. The Cabinet Secretariat, New Delhi.

3. The Secretary, Central vigilance commission, satarkata Bhavan, New Delhi. It is
requested that the content of this OM may be uploaded on the website of the
commission and wide publicity may be given. The cvos of the
Ministries/Departments may also be addressed by the commission.

4. PS to Hon'ble MoS(pp), pps to secretary(pyEo&As/As(s&v), Dopr.
5. The cvo, Department of personner and rraining, New Delhi.
6. NIC, DoP&T for uploading on Dop&T website.
7. Order folder/Guard file.



Procedure for handling of complaints under the public Interest Disclosureand Protection of Informers iprnpD Resorution dated 2r.4.2004 to befollowed by the designation autuority (ivos or Minisiriesbepartments).

The-'Designute
of Section oflicer (soj for receiving compraints under the pIDpI
Resolution.

All envelopes sup

!:*:,:"_Jtll!: :L.,":g gf 9". $onn_cr,arg.,-ro uu,iorized, inpresence of the .Designated 
Authoritv,.

The identity of th
by writing a letter to him/rrer. sro;r. 

"f 
the letter is at Annexure-I.

1l:'4. ia.n,irt
l?j'::l"f:: will.elsure that q; ia."iity 

"rti'rl"dffiili'i. r.,no.,n dfrom the body of the complairt *J-h.'J,;#;:#ffi:';ffi":
number along with centar ygistry diary number with wtrictr the originalcomplaint can be traced back.

The original

*:,"t::*_y]tt 1*1" 
with the 

"on."*.. 
Section Offi."i"nO at no time| .1[ uu umethat complaint can be accessed without proper authority from the'Designated 

Authority'.

th:. dylt

*:nf:*J**y:-"rl_9"-rhe.decision*r,.tr,"rti.;;;;;"q"irestobelooked into turrher and report ir ,o-1" .uriJ ;"rff;;:1"ffi'"J;quarters. (Separate/iles may be openfor each complar"i

While 
"onrid"ri

::-,?::::, ::^j:Tp]inti ^relating to adminishative "maners 
rikerecruitment, promotion transfers *i ott", rerated issues. d;;.r:'T;case of serious comnraints ojinee]rarity in th.s. m-utt"-r-s]ii,. ru*..ourobe brought to the notice of the s..i"i'rrynread of the organization fortaking appropriate action.

In such 
"*"

:S,;3:i,l'tr,1*'1,:lj :::I,, T"y ,b" giln 
- 
r, .";; no repry isreceived within two weeks, a reminder shouro be sent at the #Ji:ffi:

ni reminder



after 2 weeks should Ur t
still received, the "Designated Authority' may call for uo.*pl*ution and
recommend administrative action for deliberate delay.

On receipt of th
matter to the 'Designated Authority' who shall investigated into the'rslrvr tv r.v r-'sJrErrares AuurQnty wno snall mvesttgated into the
complaint and prepare an investigation report within trvo wieks.

The "Designated Authoriti
alongwith his recommendation to the central vigilance co"mmission for

Meanwhile, the "Designated Arthorl
action is taken by any concerned Administrative authority uguinrt *y
person on perceived reasonvsuspicion of being'.whistle blower".

Subsequent to the .

llTttt::9"._r1T ?.ur"a on,such.comptaints,-the cvo h;;; foilow up
and confirm compliance of further action by the DA and keep thfCommission informed of delay, if any.

The Section OfficerAn-char
complaints received under the 'pIDpI Resolution' and enter theinformation in the computer system and monitor their progress
periodically and put up the sam" io the 'Designatea euttroJ ty every 2weeks.

Wherever the c
'Designated Authority' should ent*e that if the identity of the
complainant somehow becomes known he/she should not be harassed/
victimized by way of frequent transfers etc.

In case a complainant
danger, the 'Designated Authority' would examine the same and send hisrecommendation to the cvc to take up the matter with the Nodal
Q$9ers of respective stateytrrs appoinied by the Mini;try of HomeAffairs/State Govemments for the purpose of providing.*Gry cover tothe whistle blowers.



ANNEXURE-I

qONFIDENTIAL
Speed post/Registered post

F. No. Conf./ /...
Government of India
Min is t ry  of  . . . . . . . . .

New Delh i  the . . .  . . . . . . . .2014

To,

Sir,
Please refer to your complaint dated ....... received in this Ministry/Department

on ... ....'.. under "Public Interest Disclosure & Protection of Informer Resolution
(PIDPI)".

2. As per policy, a complainant is required to confirm that he/she has actually sent the said
complaint to the Ministry/Departrnent. You are, therefore, requested to confirm within 30 days of
receipt of this letter, that you have sent the above-mentioned complaint.

3. You are also requested to furnish a certificate to the Ministry/Department as per format
enclosed that you have not made similar/identical allegations of comrption/misuse of offrce to
any other authorities to qualify as a'whistle Blower' complainant.

4. The reply may be addressed to the undersigned by name.

Yours faithfully.

Under Secretary
Encl: Certificate.



CERTIFICATE

It is certified that I have not made similar/identical allegation of comrptiorr/misuse of office to
any other authorities to qualiff as a whistle Blower complainant.

Signature

Name of the Complainant
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(rrlffrq,*(yfuirorfrqFr)
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(frmo*rC),,igtq M c( inrt {t ft.q qr+ + tq *f* iir Grr€Er fuR d.qrq,
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xc.rq* *f*s errtc armr w * Srvdtr + 

"=-* 
+ t"m fr,*ot vrRr *.i srqo' e*atd*q q$tfr ERr+q m wt * ftq qrq'R,

ffiHLT* 
ft-;; ,;-a-* qqsr frrn*il';.*d.* s* rqqrq otr .nkwr.rrq+sqRr+q

2' qffr6.TFrfiIqRt*sfqilR*in)qrv*-**.'*.iqTaqfu*neftqrrq'rseqflfrqrordT*v*.mtr
qR fuc,r+d nnr'+ t d Fil{il 

"Fr*";".lrrd 
{ dt qrtqd n{ "nt n r

3 flvq+q I.n erftrf.rfi, rrzr { ftFn ffi sn * qrr{i .ft {hqn + tq1*c gs * €rs (E') i (s) l. dqflril
m ,u 

firr s#i 616 $qan 
"* 

t** t-*,t drar rcd qit o* *n* oroqu *1rfi' Eil ftfun rq*-q;rq +q

c' q'R ftrfirqa { frffi * =+o * f<qr r* t d ..+{n qFrfi* ffifua mqq vdrq,rT :_
(i) Tift infirdFFr fuor*rmrf n q€. cin c,rqr t+. wr w cfi _{Ril I wcq15 t fqsi ftrqrqn o1t r

( ii I frrfiqiqnf Efi vaq'n 'qqrFc ti of qrqfi qq m Fn fr,-q,or*af i F,i ft'r'{il mr eita srffi+m. q srfsqi d erqsT ffi erq q,rqiirq qqer rTftrarfr q;t slqa r6q1 cfi Tfrr ct Et rt30s GI/2004 
(t)
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891
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liu.
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(iii) etwfiIqTci *vrarq"14ao sfirq.rqyqrd: T6q1qryf + ftq fthq,risis_yg.frtd'qfrqr ft, qqr {s f{rcrrci y{ qpl sffi q,.ri ql q}i erqR Ftir t r fs rqhm tq qq}*il s{F{d6rsr r{qr

ogiftT{firqryr

. 
(iv ) frrfircm oi t6qTd *-w-cro c'ri + qfrlmrwsq .rrrn farn rfi-.e-.-drF + +q€ Rrmrr{ * snqn qr

d qG q.fi*o' srFrowr w qtr q{r +dr t f*, qd * 
"tR 

=ris_cqile--*d 
",+ 

.efrtc t ;;fl"
: ' s{Frfrq FFERTc ri'Tn .rrqT sTqteq +' frqr-nd ; s{Tfi ih ; ;*t ;;;rcqerqr Er+ rq+s{.aqt+'rii trgr qra srs qffi6 rfrfiffiror xuf*t *t v6rn ll=6a rfi Et rT .4i q"rf-fi r#'; il #;

,' .frw-gtv+t'ntsqRrdCF*fl{llqvrgcfin+1q-<n*rclTrqFTqrd,t 
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rdi r

(v) €qf-**qirran;nrsqyrqti*qrqqRlnlrlnsTfird'rursrtr(rmdrdrtFfi.rr+c'TtqE+.STwh
st?rgt qqrsn * gwr anN ql caT iait-fl t fr q-nlin sfirfipt €qFfd $c*.r$ felnq €q?rsr *rTaq +1eqq-fi EF tsd Emi s# dtgto +tn r r+l' qrq qra] * w-rnv 6q6u vnfire tt n, *

(q) vqFro vcffrft EF+qrfr * trru srgr fiffiqi {F ft.qr qnr r
( q ) TGrf?c er* qq +' gt.r+'r +S * ftfd d, *. cftvnc.s6c nw.n q1 g{ r, rF *1 $ + ftrq Bcg-ny{trrfis. irt:q gar;[|

( q ) q''& + ndt sfu qfifuTftrd' *1 fua 8'q qR t$ e{T*irrn Ei * vcsail r{,*df d envtr^mn rnffirqi
IJs f+,q qri +Eft { wgm lilFrdFrfr/irfrr-{q *l tsqrftTr 6c{i

1q) qfqtq { q6 vr+d d 3-{ofFfi rki + ftrq Btntrmo s,Trq ffl qri ql firqrfim 6c4 r
s. Ti via-vecro mrl errm sEqRra drrcn *t*r,t yr.a q.ri * c..+{il-{ i rrrf*d qfir+tq +} crq ftrqrqfl +ettr-q q qiq-Tsdrfi +) {fr qr{+ { q'fr r+'n s+ scFrdT rErr *li q ftrq qqrqsrfi €qi qT+ r.{ H}q 

",=il* "ra ",,":fte qfq-*rrrqt* ml irwqmcqo.ftTqcntl-fhi4iTrqrqrfl r 
:

o qR *Ti dTk ffi sfu t vR qrrn qT qftm r}dr t Ffi $S rs acc t entfir q1 qtfuil fqqr sn ro t tfi T{T+fu;nrqn qr.R an1 t ercrqr rm*ilr fuqr t d w w rnqe + ftqrq *1 rnta *1 * rrffin ofirEmq +-sqq 1m snlqr <Fq{ot v*m t d cqlqFrm'sr3ffi €qfl vr+ qtfr qrisd qim I q+44 eqfir*.tor qrqrua nc*'nl *c* eqcrqT rrrsrfr yrnmrs +,i*{fr tfiftqft 81, slERfrt$ t i r

7' frrorq-mn'at + sTrqqr Yt 3lcrfl q.FB" qft Ti vrrEFrfr * irtTR v1 qfr q{-fi-6 3TFr6ror sT r{t:m t}-dT t fsfimrq'acqt 'qrnr rqrdd ritror frquri .nt cqm{q6m t d +il{ii s{ni.h{ur sqfriil gmft ynrenrftii =dr yvg6 fnq,u, iirrtf
4 ' t r i l t  , .  .1

s' {€ TI{ i- vgqil fr, *{il 6r{i ii" + orFdR-ff ftn r nrilfr, qR frrErr+d w iie *.q<,tir :nq t}ft t d wqn +}
xra Tqr srqql I

9. zrR q-+frn ofirTq frraFr{d Ehl sTF*ftil qprqr q€rrq ssc 61 vrm,{ fr q-44u wFr;r<ur vrgEffi 6fi vdri *frqE?i?t r

1 e' qftfr6 3ffFrs{q fT'{ftfuit ssq $ roEq"<ur .r< ffi qrer v{r+t lris-w.fla c"fi qt [ : -
( H') tfr f** To-d frFsq- +." kcr rie uR6q., ., rro + o-Ffa F owa sr* erffim siq q.r ent*

cfcqrrctEl;strreil

(q) tsr .Fri qrqer tcrr qic ,r{r+ry erftf{qq, 1es2 s.iftn qis + tcq tql rrqT t r
1 1 ' q-ftfr6 '}tt+y 

l 
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ffi rigffsrfaq, er.R Trfus



I qrq t-qus t t{l.Cd Si {sTg" : iiHIt{ITql

MINISTRY OF PETTSONML, PTIBLIC G*M,,ONC."S *O;NS;il
(Departm€nt of personnel and Thafuing)

RESOLInION

NewDelhi, the 2 lst April, 200+
No' 371/1212002-AvD-m'-whereas while heiuing writ petirion 

!c) N-o s3grzo3arcEdrorng the murticr :f:ffi:fl',T1?ffi';T:"i,ffff:":f*nl*tlffim?:,y"-.i"*i,.ir;iilffi",isuitab,emachinery
- . . r v ! . Y  v r v w w r J

*,or"il1$fl:;HJfflto'" Inerest Disclosurc iod Prototion of rnformers' Biti, 2002. drafted by the Law
Now, thcrefore, lhe Central Govcrnment her$yresolves as under :

l. The Central Vrgitance Comrnission (CVC) is hereby auQorized as the Designated Agency, ro receive writtencomplaints or rlisclosure on arY alleiation of comrlltio' ,, JrJr* of office by any employee of the centratGovernment or of any corporation *touli.n a by 
"r'fi;; 

ii,orr ao, cooe*-*t co*panies, societies orlrcal aurhorities owned * 
"*,t"rrJiy u" central G";;;;; disclosure or cornprair sha' contain as fullparticdan as possible and shafl be *i".p_ira br, 

"4e;;d;;;** or otlrcr marterial.
2' The designateed agency may, if it deerns fit call for furthsr information or particulrr. no* ,0" p"oons making thedisclosure' If the complai"it *onytno*, the cesignater"g*"ilr,r1r,* take any action in the matter.3 Notrritbstanding anything containcd in tte oftcial s ecrets Aa, I g2 3 , any prrbli" r* ort 

", 
t.an those referredto clauses (a) to (d) of Article ll of the constitrnron or;;;;", person including any non-governrnerrtalorganisation, may make a written disctoorr. totn, designated agency.

- 
fr:iffilitffit# 3[X**" 

b-v partic'lars of the person n tios rhe complaint. the designated asency shdll
(l) The designated agenry will ascertain from the comprainant whether he was the person who made thecoinplaiai or noi.

(ii) Thc identity of the comptainant wi-llnotbe rsv.al€d unlessthc complainant rri'uerfhasmadethe detairsof tlte complai't either public or d.isclosed n"la"rotyi""aoy otn", office or xrrhofify.c"D*H:tffisji^'*:l*:Hiffi 
ifi :s,""Hffil'ffi Hffi:::ffi f illTHtr;, puposc, r'e designated agency shall devise,an rpdf;;" machinery.

(n/) Either as a teslut of ths discrrcct inquiry, or on the basis of tlrc complairt itsclf without arly inquiry if thedesignated-agency is of the opinion that tt e rnatte, re{rJes to be investigated n,r,rr"r, the designatedagenry shall of&cially seek comrneds/or cxpranation aim the Head of the Deparunent of the concerned' organisation or office wrile doiag so, ui. J*igr*r*r lr.o* shall not di;b; rhe idcntity of theinfnrmant nnd uls. uhall roquost tllu conccrned [""J uirt," orgarisatlon to kecp the rdentrg of theinformant sccret, if for -y t*iury the concerned tteac comes to know the identity.
(v) After obtaining the response of the conccrncd organisation, if the designated agenry is of the opinionthat thotinvestigationsrweal either mis-use 

"f;ffi;;; 
substantiate a[egations of comrptioq t]redesignated agency shall recommend appropriate ;;o"i; the concerned drr"-*"r,t Departnent orOrganization. These shaL\ inter alir, i""iua.'foffor"i"rl 

*

(a) Appropriate proceedings to be initiated against the conccrned Govemment servant.
o) Appropriate adrninistrative steps forredressing the loss caused. to thc Govemment as a resurt ofthe corrupt act or mis-use of oftce, a" tne 

"ar"--"y 
U".

(c) Recommend to thc appropriatc authority/agency initiation of crirninal proceedings in zuitablecases. if warranted fo the facts ana circur;un;; of the case.
(d) Recommend taking of conestive measures to prevent requrence of zuch eveuts innrture.



l-- - tP*tl-St"' l t

5. For the purpose of making discreet inquiry or obtaining information fromthe concemed organisation, the dcsig-
nated agency shall be authorized to call upon the CBI or the police authorities, as considered necessar]', to render
all assistance to complete the investigation pursuant to the complaint received.

6. If any person is aggrieved by any action on the ground that he is being viaimized due to the fact that he had filed
a complaint or disclosure, he mayfile an applicalion before the designated agenqy seeking redress in the matter,
who shall take such action, as deemed fit. The'designaod agency mf,y give zuitable directions to the concerned
public senant or the public authority as the cas€ maybe.

7. Either on the application ofthe complainant, oronthe basis of the information gatherd if the desigrated agenry
is of the opinion that either the complainant or the witnesses need protection, the designated agency shall iszue
appropriate directions to the concerned Government authorities.

8. The machinery evolved herein shall be in addition lo the existing mecbanisrns in place. Howwer, secrery of
identity shall be observed, only if the complaint is received under this machinery.

9. [n case the designated agency finds the complaint to be motivated or vexatious, the designated agenry shall be at
liberty to lake appropriate steps.

10. The designated agency shall not entertain or inquire into anv disclosure :

(a) inrespcct of which a formal and public inquiryhas been orhered underthePublic Servants'Inquiries Act,
1850; or

A) inrespectof.amatterwhichhasbecnrefenedforinquiryunderfheCommissionsoflnquiryAct, 1952

11. In the event of the identity of thc informant being discloscd in spite of the desigrLted agenw's d.irectrons to the
contrary, the designated agency is authorized to initiatc appropriate action as,per extant regulations against the
person or agency making such disclosure.

12 The machinew created herein shall ope.rateljll Parliarne4pesses a law on tle subjeC..

C I \ f , " f  f , f  A \ I I I T I  T I Z  A  , ' : A r r ^  \ r  ^  l : 1  c ^ - -
J r i i  i .  i i !  s  r r v g u v  I  v d v  r r u v l .  n u u .  U V L I
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and Publishcd b1'the Controller of Publications, Dclhi-110054.
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q,rfr;n, E'16 fvr6rrd nqT tvrr {ili{q

f wftc sft{vftrwsrfqcpr)

EI6-FC

r{Rrd, l4 eprgr,2013

q. n t n nor a,(**-llt.-qnd * sr€.rqn,rr
{tFFl, qrq I, Erdg t d rqRrc ffid lFFa def WR
*1$eil + srfifn frrsrl-f, rn*n tg ffiq vrild.fi sil+r
(dd*) qi qdtra 3TFq6{q * w i rnrf-fr q.ri sd,
w qrcq * +r*q a@r:;.trtz2oozrr5fig-11r ffi*'
:r srlo, zooa d fuTfdfiqn *ryitn frq srd t, enf(,_

3fi s-meq d,-

t n  z ,  : ,  4 , 5 , 6 , 8 ,  9 ,  l o  q a  r r  v q  ' , q + f t a
ffq+-{q' B161 q'd' $ Jr+q { emq tl, qJ mqfl,
"rf*ftfl erfqan.lsr erem q+ftd gtftt+-tq" vrd t
sfterfta t*'qt wqqr;

tn r C q1q "y6ft4;qu1 3Tqil ftrfirq,f, d qqrgrrq
qS fq-d{sr *i 3tR rsi'cqfo qRfiss erftn srq
qrqfi vrk-€ rrtfr" c.r flrq |+-qr qrq,n.

ta r c'arq fTqf€fiar irt W qqi, 3{qiq._

" lq'. qrd mtrn * *rFs erenr fsqrd 4' ge
l-n*r 3ft6nd' m, gg .1x+6nq q1 fqqn. ft1fi

ffiq snTf{qq * Anr qr Fst slirfnrsfffrdffi
ffl:q' erqsr d< rrmn t RrFc-€ qr f+firn$r
st-*.rfr q-qm', de{tei wrqr pr+q yrRm{:qt- qi
gq raara q fq"Tr't * sntqrr ct, { BTrd d. *
ffi q.ffi rR ueFn qgrcfl rR d S€cft +
ffiqi sntc * ecq { firfud fs|ilqi qr !iF,?R
{q$ ftrrr{n yra eri * fdqqnrifr yrftrsrrfr *
scdSxitt-f .(t+qrrqiI

l€ : rFeFr q fwmqn d fjm{t -qq 
dl q{of

ffl{ror qqrfrR Etrn \rs rsd srq €qFril <til+q;
errqqFrri ff l"

(iv) tn z * Erq, f{qfuf€n +{r Gilsr qrg,n, qqh,_
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New Delhi, the 2hh April, 2rXr4

Nn' 37lll2l2o02-AvD'ln'-lrt 
Jvrrtial modification of the cnve.u*c.t ofhrdia's Reu'lution No. E9, publishod in thc

;.;l;::,l'i:lXl :ll':::ffil*:,:H:,":o'"*a",.aii" eo"i. ;il il;ilowing modirr""tio* i." *"ae inrheopening
(r) Thc op66ipg puro of thc Rcsolution is .substitutcrl as :

"wlrerqrs whilc hcaring writ Petition (c) No. 539/2003 regarding the murder of shri satycnctra Dubel; the qucstionof a suilable rnachinery ficr acting on complaints fro. .rrilrtl"Jtowers' 
amse ,,(rr) In para 2 thc word "rtcsigrutetxl" is substituted as..d.esignated,,.

Smt. IvIANfLILIKA GAIJIAI,I, AddI. Secy.
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